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The location has changed, the mission remains

O

n April 1st, Center for Healing & Hope actualized it’s
highly anticipated move from
the Plymouth United Church of Christ
to the medical building at 400 W.
Lincoln Avenue in Goshen. With just
over a week’s worth of cleaning, moving,
renovating, situating, and updating, the
Center reopened as scheduled on April
12th. Anyone that’s moved households
knows it is not always an easy task, and
things don’t always fall into place like
you may hope. There are calls for help
to friends and family, and of course that
person you know with a truck.
“When considering our tight timeline,
we feel extremely fortunate to have been
propped up by a corps of volunteers that
heeded our calls,” says Missy Schrock,
Executive Director at CHH. “Without the expeditious work done by our
community partners and volunteers, we
would not have been able to reopen in a
matter of 11 days.”

Exam rooms feature new flooring, fresh
paint, natural light, and new exam tables.

Updated paint, a rock feature, plenty of room to spread out, and lots of natural
light create a calm, welcoming atmosphere as you enter the building.

You can literally hear the “oohs” and
“aahs” of joyous surprise as volunteers,
community partners, and patients alike
tour the facility. The updates to the
building are partially to credit for the
excitement. It is also passion for
knowing those in need have access to
affordable care that catalyzes the
realization of what this new building
will mean for those served by Center for
Healing & Hope, and the community
as a whole.
With chronic care programs in place
such as the Diabetes Alliance Program
and the Women’s Health Program,
CHH is committed to early detection,
education, and supporting patients to
be the best version of themselves. We
have also been able to reopen Urgent
Care appointments that were paused
due to the COVID-19 pandemic.
Through the Safety Networks program, we have engaged in a campaign
to assist the Hispanic community in
registering for the vaccine and getting
transportation to/from appointments.
Dr. Michelle Shelly even held a Facebook Live Q&A session in Spanish that
has been viewed over 1,000 times

“Without the expeditious
work done by our community partners and volunteers, we would not have
been able to reopen in a
matter of 11 days”

in which she dispelled misinformation
regarding the vaccine, answered questions, and alleviated some of the anxiety
surrounding the process.
These positive changes will help to
further Center for Healing & Hope’s
mission of providing medical and advocacy services in a Christ-like manner to
meet people’s needs in the community.

Director’s View

The thief comes only to steal and kill and
destroy. I came that they may have life, and
have it abundantly. (John 10:10, NRSV)

In the past year, we took more than
25,000 samples to test for COVID-19
and Influenza, many of which were
positive. We combatted a wide variety
of misinformation campaigns about
the pandemic. We recognized that
hundreds, if not thousands, of people
in our community were suffering
from food insecurity because of lost
wages and lack of access to safety net
programs. Many people spent hours,
weeks and months alone and without
support. The thief of COVID made
every attempt to steal, kill and destroy
individuals, families and communities.
However, Center for Healing
& Hope and this community are
resilient. We experienced an influx
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of volunteers ready and willing to
welcome, register, collect and process
tests for those needing to be tested. We
received all of the PPE we needed to
keep our staff and volunteers safe from
infection. Financial support from the
community poured in for our medical and testing programs and for our
Immigrant Resource Fund. By the
grace of God, we experienced life in
abundance in the midst of a deadly
pandemic.
Last fall, we announced the Widening God’s Mercy campaign that would
provide us the resources to move to
a medical office building at 400 W
Lincoln Ave. The response from you,
our friends and partners, was amazing.
We hoped to raise $250,000 – enough
to cover lease payments for three years
and improvements to the building,
equipment and technology, with a
little leftover as seed money to purchase the building in three years.
What we received was $342,000 in
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The companies listed here provided paid and donated services that directly
impacted our ability to be up and running on April 12th.

gifts and commitments and
generous offers of
gifts-in-kind to ensure that we have
a well-appointed
facility for many
years to come.
This is the kind of
abundance that comes from shared
values and commitment to the common good. What a blessing!
Our patients’ experience of visiting a clinic that physically reflects
the quality of care they receive from
Center for Healing & Hope brings
our environment into alignment
with our mission. There is dignity
and mercy for those who encounter
barriers to health care due to income
level or immigration status. This is the
life-giving hope that comes when the
abundance of mercy, resources, and
healing are shared among all God’s
children. Thank you!
–– Missy Schrock, Executive Director

And of course a huge THANK
YOU to our volunteers!
Our incredible volunteers are
indeed the backbone of our operations, and we couldn’t have done this
without you! We are blessed to have
a supportive community help us to
help those in need.

Bridging the Gap is published seasonally by the Center for Healing & Hope. It is designed to invite and encourage readers to join in
building stronger and healthier communities for all of us.
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Clinic Location

400 W. Lincoln Ave.
Goshen, IN 46526

Phone & Office Hours

Phone: 574-534-4744
Fax: 574-537-1186
9am - 4:30pm, Monday - Friday

COVID-19 Drive-Through Testing
@ 902 S. Main St.

Mondays/Wednesdays: 12 – 5:30 p.m.
Tuesdays/Fridays: 10 a.m. – 3:30 p.m.
No Testing Thursdays/Saturdays/Sundays
No appointment necessary
Hours subject to change

Extending immigrant advocacy services through the Natural Helpers Program
In any given community there are
“helpers” who people of that community “naturally” turn to for help. These
“natural helpers” are highly respected for
their knowledge of available resources
and services. A Natural Helpers program provides training to help already
existing “natural helpers” better serve
the members of their community. The
goal is to develop a network of personto-person support services that will help
immigrants more effectively access existing community resources and work with
community social service organizations.
In early March, Center for Healing &
Hope received a grant from Mennonite
Health Services to help fund the startup
of this very program. The Natural Helpers Program extends the services we offer
to our immigrant neighbors by connecting them with an immigrant volunteer
who speaks their language and can refer
them to services in the community for
food, transportation, housing, jobs,
language classes, legal help, and more.
Center for Healing & Hope Immigrant Resource Coordinator Julia
Schmidt is excited to bring the program
to life, and is asking for your help to
identify Natural Helpers in the community. Maybe that’s YOU, or maybe
someone you know! To apply, nominate
somone, or ask questions, visit chhclinics.org/natural-helpers-program.

Volunteer

We are looking for additional
funding for the first year of the
program. So far, including the
grant we received from MHS,
we have brought in $10,235 of
our $13,815 goal. We need your
help to raise the last little bit!
You can designate EC Hope
Natural Helpers when you donate by check or online.

Families continue to struggle with
reduced hours at work and unpaid bills
after a difficult year, especially given
that undocumented immigrants did
not qualify for stimulus relief or unemployment benefits. Our Immigrant
Resource Fund has become a valuable
resource in the community during this
time, but relies on community support
to keep it replenished. All donations go
directly to families in need.

GRID UPDATE

We also continue to raise donations
for our Immigrant Resource Fund. So
far in 2021, we have supported 20 immigrant families with grocery gift cards,
assisted with rent and utilities, helped
cover DACA renewal costs, and assisted
with medical bills.

In 2020, despite canceling many
GRID appointments due to the pandemic, we issued a total of 204 GRID
cards. So far in 2021 we have issued
86 GRID cards. The immigrant community has continued to express their
need for identification cards and the
importance of this program. We would
love for more people to get their GRID
cards as a way to show support for immigrants. Immigrants benefit from the
card. Non-immigrant allies will benefit
them by getting GRID cards as well.
There are still great discounts at local
businesses in downtown Goshen when
you show your card. Text “GRID” and
your preferred language to (574) 2059425 to make an appointment! We are
also seeking bilingual volunteers that
can help with GRID appointments.
Email jschmidt@chhclinics.org or text
(574) 205-9425 to learn more.

HERE’S HOW YOU CAN HELP

We rely on people with a heart for
the uninsured and our immigrant
neighbors as volunteers. We are
currently seeking volunteer care
providers in our clinic, bilingual
preferred, but not required. We are
also seeking bilingual interpretors.
To learn more, visit CHHclinics.org
or call 574-534-4744.

Donate

All gifts provide tax benefits and
you will receive a receipt or acknowledgement for your records. Make an
online donation through our secure
giving page, using a credit card. Call
in or go online to donate with a credit
card, mail a check to P.O. Box 195
Goshen, 46527, request a grant from
your donor advised fund, or make a
qualified charitable distribution from
your IRA.

Pray

As we work to adapt to our new
space, we invite you to please keep us
in your prayers. We appreciate your
prayers for our board and staff, volunteers, benefactors, and patients. If you
would like to learn more about how
our work benefits the community,
visit CHHclinics.org.

Olivia is a gem!

tment to helping the community defeat
this pandemic remains unchanged.
Putting oneself in proximity to the virus
is not something most people would volunteer for. But if you’ve ever been tested
or talked to someone that’s volunteered at
the site, there is a feeling of calm and collectedness that is apparent. Olivia Wenger
is no doubt responsible for creating that
welcoming environment. Having embraced her role as COVID-19 Testing Site
Project Manager since December, she has
worked hard behind the scenes to ensure
all feel welcome and safe at the site. We
were able to catch up with a regular volunteer to provide some insight into their
experience working with Olivia. Zoann
Wall began volunteering to spend more
time with her daughter, who was regularly
volunteering at the time, and to make an

impact in the
community.
“Olivia is a
gem! She’s cool
under pressure,
calmly addresses
issues that may arise, and always thanks
us every day for working our shifts. I feel
genuinely valued by her,” Zoann continued. “I’ve never seen her have a bad day
– she’s always upbeat.”
Maintaining this upbeat, hopeful
demeanor amongst such serious work is
a valued quality that Center for Healing
& Hope does not take for granted. For all
of her contributions to the community,
CHH would like to say THANK YOU to
Olivia for her compassion and committment to the wellbeing of all.

What’s Inside

Landmark Move Furthers CHH Mission

Natural Helpers Program

Director’s View
by Missy Schrock

Thank you to our Community Partners

Ways You Can Help

May 2nd will mark one calendar year
for Center for Healing & Hope’s COVID-19 testing program. Our volunteers
and staff press on as positivity rates continue to surge and receed. Our commit-

Thank you for your support for our medical and advocacy programs.
To give a gift, visit CHHclinics.org/donate. Or send your gift in the
enclosed envelope.
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