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Family finds stability in Elkhart County

I ast November, Pedro and Betty reached a milestone in

their immigration journey: they were finally paroled

into the United States after years of living abroad due to leav-
ing their native Haiti after political unrest made it unsafe for
them to be there. They tried to make a life for themselves in
Chile, where they had their daughter Mina, but circumstances
beyond their control pushed them out of there as well.

They arrived in Goshen and stayed with family until a
change of plans made them reassess their housing situation.
The first time they interacted with Center for Healing and
Hope was when they obtained a Goshen Resident ID Card.
While obtaining their GRID cards, they learned about the
Natural Helpers Program and about the immigrant services
provided by CHH. With no where to live, they were able to
connect with James, a Natural Helper who is also a Haitian
immigrant, to discuss what the best options were for them
due to the immediate change in their housing needs. Since
the couple spoke both Spanish and Haitian Creole, commu-
nication about their needs was understood in a new way that

CHH RECEIVES PRESTIGIOUS AWARDS
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is oftentimes lost in translation.

Natural Helpers are trained to understand the assets that
exist in the community in order to help others. James was able
to explain what resources they could access in order to get
their short and long term needs met. Lauro Zufiga, Director
of Immigrant Services at CHH, made a few phone calls and
was quickly able to find shelter and stability for the family at
Faith Mission in Elkhart. The Goshen Police Department was
amicable when preparing the necessary paperwork required
by Faith Mission, and the Interurban Trolley was the trans-
portation option available to them so they could get to their
destination. CHH walked alongside this family each step of
the way as they got settled into their temporary home, and
continues to stay in touch to answer questions and offer sup-
port.

The amicability, understanding, and helpfulness of all
the agencies that helped this family was heartening to wit-
ness, and Pedro, Betty, and Mina have felt embraced by the
community. As they continue to navigate their new life in
the United States, they are not short on dreams. Pedro, an
accountant by trade, hopes to one day work as one here in the
States. Betty had started her nursing education in Haiti, but
put it on pause due to the move. She hopes to slowly build
up a career in the healthcare field as she finishes her English
classes and starts a CNA course later this year. Mina excitedly
watches her parents as she, too, gets acclimated to her new life
in the States.

Your support makes our immigrant advocacy work
possible. Consider a gift to the Immigrant Resource
Fund today to offer hope to families like Pedro, Betty,
and Mina.

Center for Healing & Hope accepted two awards recently that reflect the level
of care, commitment, and dedication we've always strived to provide for our unin-
sured patients and immigrant neighbors. MHS Association presented CHH with
the first annual Koinonia Award at the Mennonite Health Assembly in Denver back
in March. The Koinonia award is given annually to one MHS Member organization
that has demonstrated the Anabaptist principle of “community” as being central to
their values and work. CHH also received a 2023 Gold Rating from the National
Association of Free & Charitable Clinics (NAFC) Quality Standards Program.
NAFC Quality Standards elements include policies and procedures related to the
following areas: Administrative, Clinic/Pharmacy Responsibilities, Credentialing
and Privileging Systems, Patient Care, and Risk Management Systems.



Director’'s View

Lve got the joy, joy, joy, joy
down in my heart — where?
Down in my heart — where?
Down in my heart!

How many of you could only read these
words while singing them in your head?
It’s a familiar Sunday school song that
goes on to become a tongue twister of
words and giggles as more and more
theology is packed into each new verse
— ultimately ending with the great-

est commandment — You shall love the
Lord your God with all your heart and
soul and strength. I've often thought the
second line of that verse should be:

and your neighbor as yourself — who?
Your neighbor as yourself — who?
Your neighbor as yourself!

Having joy, loving God, loving neigh-
bor. These are three actions that
embody our mission at Center for

Healing & Hope. When Dr. Rose Gil-
lin joined CHH as medical director last
year, she came with her own mission

— to create a culture of joy for everyone
— staff, volunteers, patients, clients, and

donors alike.

It’s not always easy to create a cul-

ture of joy in our homes, churches,

or workplaces. There are always little
things...and sometimes big things, like
a flooded clinic!...that get in the way of
joy, at least joy defined as unbridled and
unconditional happiness.

When we define joy differently — as
being the place “down in our hearts”
where our values of loving God and
neighbor reside, then the little things,
and sometimes the big things, begin to
pale. We see conflict, disappointment,
and unanticipated catastrophes as op-
portunities for teamwork and growth.
We see collaboration, progress, and
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satisfaction as
opportunities for
celebration. All of
these are the ways
we move more
deeply into our love

for God and one

another.

We all have some work to do to experi-
ence joy down in our hearts and we are
working on that at CHH, too, for our
staff, volunteers, clients, patients, and
supporters. Both Dr. Rose and I want
everyone involved with CHH to be
able to experience joy in inspiring and
authentic ways so at the end of the day
our spirits are tuned to having joy, lov-
ing God, and loving neighbor — where?
Down in our
hearts!

— Missy Schrock,
Executive Director
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Interview Spotlight:
Amelia & Betsy Black

This summer we bid farewell to Amelia
Black. A recent graduate of Fairfield,
Amelia has been working at CHH as an
administrative assistant this school year.
Amelia’s mom, Betsy, also shares an
affinity to the organization as a volun-
teer. Amelia will be missed and we are
excited for what her future holds.

Amelia, what are some of your other in-
terests, hobbies, or jobs outside of CHH?
Amelia: I enjoy staying active, traveling,
creating, and being in the company of my
family and friends. I spend a lot of time
involved in my community through sports,
volunteering, and church. I enjoy being
outside and watching my favorite TV shows.

Why did you choose to support CHH
with your time and talents?

Amelia: I was somewhat familiar with
CHH and its mission through the COVID
testing site, but once I became a part of the
team [ realized how vital the work the orga-
nization is doing is. I love coming to work
every day knowing that what 'm doing is
contributing to the betterment of my com-
munity. Seeing firsthand how my talents can
be utilized to improve the lives of others is

really fulfilling.

Betsy: I chose to volunteer with CHH
during the fall/winter of 2020-21 when they
were the main Covid testing site in Goshen.
I could see they were a significant resource
for our community and that the task of
keeping up with testing was a lot. I saw a
call out for volunteers on social media and
decided to give it a try.

What types of work have you done at
CHH and what have you enjoyed the
most?

Amelia: I've learned a lot of administrative
and financial skills with processing daily
income and donations. I run errands and
help out in any way that I can. I've enjoyed
observing how a non-profit organization
functions and thrives from the inside out.

Betsy: I spent my first day volunteering at
the Covid testing site outside in the cold
helping register people waiting their turn to
test. With my experience in medical billing
and working with health insurances, I was
soon out of the cold and in the office on a
regular basis helping enter patient informa-
tion. As Covid levels surged so did my work
load. The site moved to Shanklin park and
the whole operation adapted. We got it set
up so I could work from home and spent

a few days a week entering data. I did that
until the summer of 2021 when the demand
for testing slowed down.

I really enjoyed the energy of the CHH staff
and volunteers. They worked so hard. It was
cold. The demand for testing just kept com-
ing. And they rolled with it. They adapted
and kept going and really did an amazing
service for our community. I was grateful to
have been a part of it.

What are your plans moving forward?
Amelia: I plan to attend Butler University
this fall to major in Exploratory Studies.

Pantry Partners make an impact
Food insecurity continues to be a
clear and present danger in our com-
munity. Through our Natural Helpers
program, 73% of community members
seen this year have indicated food as
their biggest need. Our tiny free pantry
is making a difference, and the partner-
ships we've developed to try to keep the
pantry full are very encouraging! We are
blessed to have secured several monthly
partnerships with different businesses,
churches, and groups. Thank you to
Genesis Products, Nuway Construc-
tion, Sunnyside Mennonite, Merino
Law Firm, Humble Gifts mission group,
Well Seasoned small group, Eighth St.
Preschool and Berkey Avenue Menn-

nonite for committing to this project in
2023!

Want to partner? Please email
info@chhclinics.org to learn more.
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Please consider donating to the
Festival of Hope’s Day of Giving goal
of raising “$24k in 24 hours” to sup-
port the affordable healthcare and im-
migrant advocacy programs at Center
for Healing & Hope. Go to chhclinics.
org/donate or use the remittance enve-
lope in this newsletter.

HERE'S HOW YOU CAN HELP

Food

We are always in need of more
items for the tiny free pantry. You may
add items directly to the pantry or drop
them off at the clinic during busi-
ness hours. It is located on the south
facing wall of the clinic and is always
unlocked. A list of needed items can be
found at chhclinics.org/donate.

Prery

Pray for our staff and volunteers to
find peace and comfort after recently
working in a tumultous environment
due to a water leak that flooded our
clinic. Pray that our team becomes
stronger through perseverance, and that
our bonds are strengthened knowing
we can face these challenges together.

J




Letting perseverance finish its work

Squish, squish, squish. That was the sound heard when Lauro Zufiga, Director of Immigrant Services at CHH, arrived on
a Saturday morning in May for GRID registration. With each step the floor seemed increasingly more wet. It was clear some-
thing wasn't right. A quick lap around the clinic found standing water in the lobby, collapsed ceiling tiles, drywall damage, and
around half of the entire clinic floor soaking wet. Upstairs in the HVAC closet, a small water line continued to spray a constant
jetstream of water out of a crack in the hose. The water must have been continuously spraying for upwards of 12 hours Friday
night into Saturday morning. The hardest hit areas were the main lobby, reception office, and lab - all areas directly below the
leak. The reason for the leak - normal wear and tear. *collective sigh*

The good news? Well, the leak was detected on Saturday morning instead of Monday morning when the office would have
opened. The insurance and restoration response was swift. One could even say that had it not been for the GRID program
existing, there would have been no need for anyone to come into the office over the weekend. We should also mention that
GRID wasn’t even scheduled on that weekend, it was rescheduled to be on that day to make room for a community health fair
held at CHH in partnership with the Northern Indiana Hispanic Health Coalition and several area churches. We're chalking
this up to a bit of divine intervention and calling it a win for CHH. It’s disturbing to consider what the extent of the damage
might have been had it not been detected until Monday. What a difference a day makes indeed!

The next week was filled with noise. The noise of 26 industrial fans, dehumidifiers, or dryers operating at full strength to
be exact. The clinic closed Monday and Tuesday because the floors were still wet and damage was still being assessed. After
meeting as a team to discuss our options, a plan was made and it was determined we would open on Wednesday to resume
patient care. Patients were directed to call when they arrived to check in from their vehicle. A medical assistant or receptionist
would bring the patient in through our back door and to their exam room. The kitchen became the provider workspace. The
executive office became the reception office. The procedure room became the lab.

Providing precise medical care in a loud environment with fans blowing dust around for eight hours per day is no small
feat! But, in some ways, our organization is built for moments like this. Working out of shared spaces, makeshift spaces, mov-
ing locations multiple times, implementing telemedicine when the pandemic hit, shifting to COVID testing, and then moving
the testing site multiple times have all built up the resilience of the organization. That resilience weaves its way into the resolve
of our team, and we understand the importance of being scrappy, nimble, and flexible. These tools, and the commitment each
member of our team has for the mission and one another, have only made us stronger as we navigated this situation. “The fact
that this challenge has turned into an opportunity for us to all share a new level of respect and appreciation for one another is
just one more reason why I appreciate the culture of joy we embrace here at CHH,” said Missy Schrock. “I have great respect

and appreciation for our team’s perseverance!”
- ,
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Consider it pure joy, my brothers and sisters, whenever you face trials of many kinds, because you know that the testing of
your faith produces perseverance. Let perseverance finish its work so that you may be mature and complete, not lacking
anything. James 1:2-4
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1

10

11 12

13

14

185

16

Across

2. CHH moved into a medical building off of this ave-
nue in 2021

4. CHH gives these away to local families at an annual
event called Muchas Mochilas

6. A person who freely offers to take part in an enter-
prise or undertake a task

7. CHH has one of these on site making prescribing
and dispensing medications quick and easy

8. A person who comes to live permanently in a for-
eign country

9. Presenting sponsor of Festival of Hope

11. Translation of *hope’ to Spanish

13. Acronym for the identification card provided by
CHH for Goshen residents

14. Last name of the doctor who helped establish CHH
in 1999

15. Last name of the current CHH board chairperson
16. This type of care is sometimes referred to as Acute
Care

Down

1. Chronic condition that CHH freats and provides
education for

3. CHH only serves patientswho are [ ]

5. An arrangement to meet someone at a particular
fime and place

9. The vocation or calling of a religious organization,
especially a Christian one, to go out into the world
and spread its faith

10. If you are over age 70 1/2, you may make a qual-
ified charitable distribution from this without being
considered faxable income for you

11. 500 patients seen at CHH in 2022 indicated they
lived in this city

12. Acronym for the church CHH was located at from

2012-2021.
CENTER For
HEALING
&HOPE



Patients find hope through
diabetes education
L.t 3

In 2017, Center for Healing &
Hope began treating patients for chron-

ic conditions such as diabetes. Through
a paid partnership with Dispensary

of Hope, CHH is able to pay a mod-
est yearly fee to receive well over one
million dollars in medications, includ-
ing insulin and other diabetes specific
drugs. We are then able to make these
medications accessible to our patients

What's Inside
Advocacy in Action

Amelia Departs

Director’s View

Welcome to the Team

Pantry Partners

by only charging a small dispensing
fee. “Our patients can receive a 30 day
supply of insulin for $5, where it could
cost upwards of $200 per month for the
same insulin through more traditional
methods,” said CHH Medical Director,
Dr. Rose Gillin. Ongoing tracking and
education are also crucial to seeing long
term results for patients with diabetes.
Thanks to a generous grant from
Beacon Health System, we are able to
have Diabetes Nurse Educator Viviana
Robledo on staff to carry out these
informative sessions. “Growing up, I
watched my family members struggle
with type 2 diabetes,” said Viviana.
“That experience motivated me to help
people in the community with diabetes
live healthier active lifestyles,” she con-
tinued. “The providers at CHH genu-

Diabetes Education
Flood Damage

Crossword Puzzle

inely care for their patients and want
to see them succeed in their diabetes
management.”

Patients who are diabetic or pre-
diabetic are offered an education session
once per month with Viviana to learn
about healthy eating habits, ingredients
to watch out for on food labels, effec-
tive exercises, and much more. The
patient can also ask any questions they
may have during these sessions. These
educational appointments have proven
successful for many patients with diabe-
tes at CHH over the years.

“Diabetes education has helped
change my lifestyle in terms of eating
the right foods. The process takes time,
but it is helping, and I am thankful for
each and every member of the CHH
stafl,” said Yanin, a patient at CHH.
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