
Despite intermittent rain, the spirit 
of generosity shined brightly at 

Nuway Construction’s 4th annual  
Charity Golf Outing on June 4th at 
Maplecrest Country Club. The event 
brought together local businesses, com-
munity members, and golf enthusiasts 
to support the mission of Center for 
Healing & Hope. Thanks to the  
unwavering support of sponsors and 
participants, the outing raised an in-
credible $31,566 for CHH’s vital work.

“It means so much to be chosen as the 
beneficiary of this event,” said CHH 
Executive Director Missy Schrock. “This 
level of support not only speaks volumes 
about Nuway’s generosity, it also vali-
dates our mission and strengthens our 
ability to serve the community.”
 
Golfers embraced the day with enthu-
siasm, undeterred by the weather. A 
standout moment was CHH’s “Longest 
Marshmallow Drive,” which added a 
playful twist to the competition and  
sparked laughter among participants.

“It turns out balancing a jumbo marsh-
mallow on a tee is hard enough, let 
alone getting it to travel a substantial 
distance,” said one golfer with a grin.

In the end, Wes G. smooshed a puff of 
fluff just over 144 feet to take home top 
honors and an electric s’mores maker. 

“Reflecting on this year’s charity golf 
outing, I’m reminded of the power 
of coming together to make a lasting 
impact on the community,” said Nuway 
VP Jan Oostland. “Partnering with 
CHH and witnessing their dedication 

and commitment made all the differ-
ence in the outcome of the event. Dou-
bling last year’s fundraising total is an 
incredible achievement for all and shows 
what we can accomplish together.”
 

With each passing year, Nuway’s 
Charity Golf Outing strengthens their 
legacy of forging and fostering 
meaningful relationships while uplifting 
organizations that make a difference.

For more information about 
Nuway Construction, visit 
nuwayconstruction.com.
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Bridging the Gap

A competitor tees off at Maplecrest Country Club during Nuway Construction’s 4th Annual Charity Golf Outing. 

CHH staff gather for a group photo 
before hitting the course to work the event. 

It’s hard to keep a straight face while hitting 
a marshmallow. 
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Clinic Location & Hours 
Center for Healing & Hope
400 W. Lincoln Ave. Goshen IN 46526
Mailing Address:
P.O. Box 195, Goshen, IN  46527-0195
Mon-Fri 8:30am-4:30pm
Closed 12:00pm-1:00pm for lunch

Contact
Phone: 574-534-4744
Fax: 574-537-1186
CHHclinics.org | info@CHHclinics.org

Follow us on social media! 
Facebook, @centerforhealinghope
Facebook, @elcentrodesaludyesperanza
Instagram, @centerforhealingandhope

Bridging the Gap is published biannually by Center for Healing & Hope. It is designed to invite and encourage readers to join in building 
stronger and healthier communities for all of us. 
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One of the questions we’re asked most 
often is: “Soooo…how’s it going?”

That question means a lot. It tells me that 
people are paying attention. They’re 
checking in. They care – not only about 
CHH, but about the neighbors we serve.

And the truth is – it’s going well… but the 
need is greater than ever.

Our community is changing. The demand 
for affordable, compassionate healthcare 
continues to grow with anticipated cuts to 
Medicaid. Families are struggling. Many are 
uninsured. Many are new to this country 
and anxious about their safety. And that’s 
why CHH is more important than ever.

We are a safe place for patients – a place 
where they are welcomed and cared for with 
dignity, regardless of language, income, or 
status. We stand in solidarity with all 
community members, including 
immigrants and those who feel vulnerable or 

marginalized.

Over the years, CHH has become an 
established and trusted part of this com-
munity. We are a steady presence. We are 
resilient and adaptable—if the past five 
years have taught us anything, it’s how to 
meet challenges with creativity, grace, and 
determination.

And we do this with you. CHH is entirely 
community funded and deeply community 
minded. We receive no federal funding. 
Every visit, every prescription, every 
moment of comfort, and every story told 
is made possible by people like you – 
neighbors helping neighbors.

People often ask, “Are you keeping up with 
demand?” We are doing everything we can. 
But the need continues to outpace our 
resources. We are concerned about meeting 
that demand, and we are stretching every 
dollar, every hour, to make sure no one is 
turned away.

Yet, even in the face of these challenges, I 
remain hopeful. Our supporters – our 
community – have never let us down. 
Together, we are building something strong, 
something lasting: a place of healing, hope, 
and belonging for all.

As you read this newsletter, I invite you 
to keep checking in – ask us how we’re 
doing, spread the word, and if you’re able, 
consider renewing your support. 
Together, we make this work possible.



At Center for Healing & Hope, we’ve 
always believed that compassionate, 
patient-centered care leads to better 
health outcomes. Now, we have data 
that confirms our beliefs.  
 
In 2024, CHH participated in 
Roadmap to Health Equity, a research 
project led by our partner Americares. 
This study compared patient outcomes 
at free and charitable clinics (FCCs) to 
national benchmarks using two major 
datasets: 

UDS (Uniform Data System) – Tracks 
outcomes from Federally Qualified 
Health Centers and Rural Health Cen-
ters serving primarily Medicaid patients. 
 
HEDIS (Healthcare Effectiveness 
Data and Information Set) – Mea-
sures outcomes for patients with private 
insurance. 

The study focused on two key health 
measures: 
Poor A1c Control (diabetes) – Lower 
percentage is better.
Controlled High Blood Pressure (HBP) 
– Higher percentage is better. 
 
The results? CHH outperformed all 
comparison groups in both categories!

Advocacy and direct support can 
transform lives. This year, CHH has 
strengthened its immigrant advocacy 
programs through three key initiatives, 
led by Immigrant Resource Coordinator 
Jane Ross Richer. 
 
CHH at The Window 
On Tuesdays, Jane meets with com-
munity members at The Window in 
downtown Goshen, offering referrals for 
medical care, GRID card appointments, 
and essential resources. “Even a few new 
connections each week can make a big 
difference,” she says. By meeting people 
where they are, CHH ensures individu-
als receive the help they need—whether 
it’s healthcare, legal support, or simply 
someone who cares. 

CHH at Prairie Street  
CHH has partnered with Prairie Street 
Mennonite Church in Elkhart and 
La Casa de Amistad in South Bend to 
establish the Office of Solidarity with 
Immigrants or Oficina de Solidaridad 
con Inmigrantes, or simply OSI—a hub 
where immigrants can access critical 
services. La Casa de Amistad provides 
Elkhart Resident ID card registration on 
Mondays, and Jane is on-site Tuesdays 
to connect people with additional re-
sources. Strengthening these community 
ties ensures no one feels alone in their 
journey. 

HOPE Network: Tackling Key Issues 
CHH’s Helping Our People Everywhere 
(HOPE) Network is addressing critical 
challenges like housing, education, and 
wraparound care for immigrants. “Many 
people I meet have immediate needs, 
and the network is collaborating with 
churches and local advocates to create 
a sense of stability,” says Jane. “These 
are big challenges that CHH can’t solve 
alone, but with support from the com-
munity we trust that the steps we’re 
taking will make a local difference.”  

Through these initiatives, CHH con-
tinues its mission of compassionate care 
for the whole person. Your support—
whether through donations, volunteer-
ing, or spreading awareness—makes all 
of this possible. Together, we’re building 
a more inclusive, equitable community.

Interested in learning more or 
joining the HOPE Network? 
Contact Jane at 
jrricher@chhclinics.org.  

Consider making a gift to the 
Immigrant Resource Fund. 

Patient-Centered Care Yields Excellent Outcomes

Our patient-centered approach shines 
through in these findings, highlighting 
CHH’s devotion to quality care and 
equitable health outcomes.

Volunteer at CHH
There are several volunteer positions we 
are seeking to fill as our mission 
continues to grow. Every position makes 
a meaningful impact!

•	 Shredding documents  
(no special skills required)

•	 Scanning documents  
(computer skills required)

•	 Landscaping and weed control 
(no special skills required)

•	 Phlebotomy or Pharmacy 
(medical training required)

•	 Office assistant/bookkeeper 
(computer skills required)

•	 Food pantry stock pick up 
(valid driver’s license required)

•	 Medical interpreter  
(Spanish fluency required)

For more details, contact Missy 
Schrock at mkschrock@chhclinics.
org, or 574-534-4744 x206.

Advocacy Updates
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Thank you for your support for our medical and advocacy programs. 
To give a gift, visit CHHclinics.org/donate. Or send your gift in the 
enclosed envelope.
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Staff Updates
We’ve had some additions and transitions this year and everyone is excelling in their new roles! Congratulations and welcome 
to these wonderful people! 

Amelia Black has joined us again this 
summer as a Seasonal Administrative 
Assistant while on break from college. 

Ileana Brito has been promoted from 
Receptionist to Front Office Manager. 

Magali Garcia has transitioned from 
Receptionist to Medical Assistant. 

Yareli Garcia has transitioned from Ad-
ministrative Assistant to Receptionist. 

Mauricio Robles joined CHH at the 
beginning of the year as a Medical 
Interpreter. 

In his free time, Mauricio enjoys hitting 
the links! Here he is representing CHH at 
Nuway’s Charity Golf Outing. 
Welcome, Mauricio! 

Amelia did an internship with CHH in 
2023. She has been back the past two 
summers providing administrative sup-
port while she is on break from school. 
Happy to have you back, Amelia! 

Staff Updates


